                                                                                                                                                        [image: image1.png]@ INFORMATION
PARTNERSHIP




Action notes from the Suffolk Information Partnership Working Group meeting held on 5th April 2019 at Survivors in Transition, Ipswich.
Present: Emma Currie (Suffolk County Council), James (Suffolk County Council) Kellie Dimmock (Suffolk Libraries),  Bessie Sually (Survivors in Transition), Beth Stephens (Social Prescribing Manager, SWAN), Sophie Gower (Suffolk Carers Matter), Kimberley Roberts (Citizens Advice Mid Suffolk), Claudio (Suffolk County Council Localities), Beth Stevens (Access CT), Kellie Dimmock (Suffolk Libraries), Susan Meeken (Citizens Advice North East) Susan Matenga (Suffolk County Council Leanne Bass (Voicability) and Susan Robertshaw (Orbit)
	1.
	Welcome and apologies
Welcomed: Susan Matenga (Suffolk County Council)
Apologies: Tom Bourne, Fiona Ellis (Survivors in Transition), Sue Kennedy (AgeUK), Lesley Crompton (Trading Standards), Claire Prosser (Suffolk County Council Public Health), Olive Quinton (Lofty Heights), Alana Page (Sue Ryder), Judith Goldsmith, Kirstie Green (Suffolk County Council) and Julie Richer (Suffolk Fire and Rescue).
Minutes: Susan Robertshaw

	2.
	Host update - Orbit
Orbit provide the Home Improvement Agency for Suffolk with just under 2 years for the remaining contract. The agency helps people to apply for the Disabled Facilities Grant to fund adaptations they need to be able to remain independent and at home for longer. 
The office in Bury St Edmunds is currently undergoing an office refurb so at the moment staff are unable to access the office but it will all be completed in a couple of weeks and then normal service will be resumed. Orbit are organising an open day on 7/5/19 to celebrate the office reopening and all welcome to come along and find out more about what we do and share some refreshments with us. Invitations will be sent out soon.

Caseloads remain high but the team are achieving good results especially with enquiry to work completion once people are referred it is taking an average of just   from enquiry to practical completion of the work is well under our target of 120 working days.

Caseworkers have achieved great results by raising over £50k in charity funding which has helped customers to pay personal contributions towards the Disabled Facilities Grant and enabled them to have the adaptations they really need. The means test for the grant has not really kept up with pensions and the Council Tax Benefit which used to be a qualifying benefit but is no longer offered and these changes have had a significant impact on more people.


	3.
	Warm Handover Referrals Update
 The old and the new form are both live at the moment. 27 referrals made so far on the new form. Please make sure you are using the new form now it is working well and is much easier to use.
Any feedback for hints and tips please send to Emma.

	Actions: 
Kate – reminder for linking to new form.


	4.
	Workplan and projects progress
Gliffy – There are now 20 organisations in the partnership and the gliffy is not coping well. New organisations can’t be added. James has adjusted the gliffy as a temporary measure to make it a bit easier to use. Looked at ideas for improving and everyone agreed that categorising organisations with the tiles looked good.

	Actions:
James and Emma to look at options for updating 

All partners to check the gliffy is up to date with your service description and locations.

	5.
	Other agenda items
Best practice guide – David Grimmer couldn’t make the meeting but he will send an update

	Actions:

David to send update

	6.

	Actions and matters arising from previous meeting (10 August 2018)

Garry, Suffolk Libraries, trading standards, DAB, lofty heights and Papworth trust.  Please send completed forms to Kate ASAP. 



	7.
	Round the table updates

Suffolk Carers Matter – A new member for SIP who provide advice and support for carers. Separate but complimentary to Suffolk Family Carers. Taking a whole family approach. Advice line available for immediate response. Free counselling for up to 8 sessions for carers either face to face, phone or skype. 

Web-site link to see differences for the 2 organisations. https://www.suffolkcarersmatter.org.uk/
Citizens Advice Mid Suffolk – Can help to claim for Universal Credit up to the first payment. Help with digital support to make the claim and with collecting the supporting information. 

 SSC localities North – Localities across Suffolk are changing and new services being developed. There will be links to specific venues and people can be signposted to other services. In Ipswich the venue is the library in Chantry and will be involved in social prescribing for mental health awareness and to raise awareness. Also support to families with vulnerable 10 to 14 year olds (but can be flexible on the ages) with activities, holiday club and lunch on offer. Do need parental consent for referrals.

Access Community Trust – Covers Great Yarmouth to Felixstowe to Thetford. 2 years funding for Saxmundham youth service. In the next week or so the community hub in Saxmundham will be open and offering events to support with work experience involvement, emotional wellbeing. Pilots for mindfulness in schools. 

Social Prescribing – Working across the SWAN locality areas. Since January have had 140 referrals. GP’s referring for non-clinical intervention and connecting people to the most appropriate support. Good links with GP’s. Announcement next week about the whole of Suffolk being covered. Look out for Community Action Suffolk newsletter.      
Suffolk Libraries – 3 new booklets with information about cancer in partnership with McMillan. In June working with Age UK for ‘Chinwag Matters’. All libraries will be involved so look out for notices in the local press. Working with The Rural Coffee Caravan for Monday meet ups. Pop up library in Shotley on Mondays pm. New sponsors helping to pay for cream teas to help with reducing social isolation. 

Open Spaces going well so look for information on website. Lots more on offer for reference and research, free audio books, help to discover ancestry, etc.

Citizens Advice North East Suffolk – Now have funding for another year but need to look for ways to save more money which could include sharing space with other organisations. Offering support with Universal Credit but for help with DWP people will need to go to Citizens Advice. 

Survivors in Transition – High level of referrals. Just been agreed for £400k for lottery funding to help develop the service. Office refurb is planned. CEO has just been awarded with the High Sherriff’s Award. Planning to expand the reach of the service and get out and about more into Suffolk. 

Voicability – To help organisations to link up and find the specialisms needed to help clients. Good number of referrals. Can offer to help with engagement and understand processes. Help for people if they need to make a complaint to the NHS by helping with letters. Also support for complex complaints i.e. with a care package. Helping to understand statutory processes but not legal issues.
                                               



	8.
	Any Other Business

 



	
	Actions


	9.
	Dates and venues for next meetings

Friday 12th July SCC Riverside, Lowestoft – Kirsty Green 

Date to be agreed October Fire Station, Stowmarket – Julie Richer 

Standing item for all agendas 

Warm Handover 

Gliffy 
SIP website

SIP mailing list update 
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