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Minutes of the Suffolk Information Partnership Working Group Meeting held on 12 July 2019 at Riverside, Lowestoft
Attending: 

Gary Crockett; Emma Currie; James Devine; Kellie Dimmock (Minutes); Teresa Goldson; Sophie Gower; David Grimmer; Kathryn Holland; Susan Matenga (Chair); Sue Meeken; Julie Richer; Sue Robertshaw; Bessie Sually 

	1.
	Welcome and apologies
Welcome from the Chair - Susan Matenga, SCC 

· Sue Meeken – Citizens Advice North East Suffolk brought along a guest Teresa Goldson – the Manager from the organisation that was DIAL and is now Disability Advice North East Suffolk.  Teresa wanted to observe and find out more about what we do collectively and individually, as she is considering joining the group. 
Sue endorsed Teresa and said that she was sure her organisation will be a valuable addition.  Her email is teresa@danesonline.co.uk as she won’t be on our mailing list yet… Thanks to Sue and Teresa  
Apologies: Chris Barlow (West Suffolk Community Healthcare); Dan Bristow (DAS East Suffolk); Lesley Crompton (Trading Standards); Sue Kennedy (Age UK Suffolk); Alana Page (Sue Ryder); Kimberly Roberts (CA Mid Suffolk); Beth Stephens (Access CT); Jamie Swinyard (SCC Customer First)



	2.
	Actions and matters arising from previous meeting, 5/4/19 - Susan Matenga, SCC 
·  Minutes discussed and approved from the previous meeting, Friday 5th April 

 
Bessie mentioned Fiona Ellis asked to be removed and Emma said that initially in error she had used the incorrect list the first time around and has since updated the email list of active participants.  
 

· Papworth are now being removed from SIP due to ongoing lack of communication 

· Organisations agreed to the minutes.


	3.
	Warm Handover Referrals update  - Emma Currie, SCC

· Since altering to new form the stats show a decrease in referrals, yet on the plus side this has picked up again in June.
Explanation of how the WH system works for the benefit of new attendees.

Discussion around the old form link and also Customer First who have the most referrals where do they go from there?

Question raised - do we want to develop any WH training as a group?

David mentioned that the Guidance notes Kate wrote on the SIP website are very comprehensive

David also offered to come out and do some advice and training to the organisations if they would like on WH and Social Prescribing if it would be useful

Questions around which partners cover what areas
The Warm Handover referral form is here: https://connect.suffolk.gov.uk/sipreferral/


	Actions:

All – to ensure everyone in your organisation can access the Warm Handover referral form: SIP Warm Handover Referral form 
All – to arrange training with David if required 



	4.
	Changes to the SIP website
http://suffolkinformationpartnership.onesuffolk.net
· Emma -SCC Changes to the website
Minutes now need to cover partners updates as there isn’t a newsletter - this is the now only way to record updates

 

CAS hosts the site.

· James Devine -SCC  IT Update on the website
Instead of the Gliffy – this has now been officially retired – ( RIP Gliffy )

Biggest changes in the last three months is all the work James has put into making this work much more effectively calling it What partners do using 8 coloured tiles 

 

Suggestions to help James with the text as to how to best give an explanation of ‘the Tiles’ 
Suffolk Infolink records created for What partners do all have SIP before your organisation name so it is clear to see who is SIP and who isn’t. SCC will maintain these records, which point at specific services on partners’ websites. James can update records and let him know.

Partners should continue keeping their own organisation’s record on InfoLink up to date. These records are not affected by What partners do.


	Actions:

· All - We all need to check that we are in the correct categories on here and report back to James by the week ending the 9th August: What partners do. After 9th send change requests to Emma/the SCC Digital Content Team. 

· All - Check that information on InfoLink is up to date



	5.
	Social Prescribing
We looked at the current picture of Social Prescribing (SP) schemes in Suffolk:
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David circulated the SP Connect for Health project generic leaflet: 
[image: image4.emf]Connect for Health  Leaflet.pdf

 
Beth Stephens attended the National Social Prescribing Conference in London also on 12 July.
Suggestions for a section on Social Prescribing for next meeting in Oct

David Grimmer offered to liaise with Beth to give an update on Social Prescribing at the next working group
David has offered to lead on this for the group

See also ‘A new social prescribing project for Suffolk Family Carers’ in partner’s updates below 


	Actions:

· Emma - map to share
· David and Beth – update for partners at October meeting

· Julie - Social prescribing on agenda



	6.

	Information Standard best practice guide – David Grimmer
· Background – ‘Information standard’ for each organisation used to be managed by Healthwatch worked who with other members to be part of it – this fell apart due to their workload applications weren’t being dealt with so Kate set up the SIP Information Standard Best Practice guide, 4 partners got together at Christmas to look at how this could be made relevant and current and would go on the website as a working document so anyone joining SIP can use this 

[image: image5.emf]SIP Information  Standard Best Practice Guide.docx


Question around anything that should or shouldn’t be on the guide? 
Accessible Suggestions to have Easy Read, Google translate, BrowseAloud on your website, and options on back of leaflets... complies with the Equalities act

Face to face service what options can you give to those who haven’t got English as first language 

Information for volunteers
Prompt to keep info up to date on InfoLink, social media, etc.
Bottom of doc has useful resources inc CAS and DP GDPR compliant 

Local groups setting up can also use this as a helpful document for best standards of practice


	
	Actions:

· DG will send around this working form with the minutes is a working document can we all make any adjustments and send it back to David: 
 
[image: image6.emf]SIP Information  Standard Best Practice Guide.docx

  
· Review the Best Practice Guide

· Can every six months we all ensure...

Take ownership for information, to check website is up to date 
Printed information is up to date, Infolink record, etc. 


	7.
	Round the table updates

· Susan Matenga – SCC ACS

 
Overstretch on budgets and tapping into working with other partnerships, need to save 7.2 million

Currently working with homelessness alcohol abuse cases

‘Lowestoft Rising’ project awarded extra money for 8 beds in Commercial Road – this is great news!

· Susan Robertshaw - Orbit housing 

Orbit’s team of Occupational Therapists (OT’s) are available for anyone who is struggling to get around their home and access their facilities safely.  OT’s will visit for free to assess the need and if appropriate make recommendations for adaptations.  A caseworker will determine whether people are eligible for the Disabled Facilities Grant and help to make the application.  Eligibility varies across Suffolk due to varying financial circumstances but it seems that more and more people are dropping out of the process because they may have higher income or capital.  Orbit can help with project management if people choose to self-fund their adaptation work.

Orbit’s Handy Help service are busy with smaller repairs and fitting grab rails and key safes etc.

Orbit currently recruiting for a new technical officer to join the team.

 

· Emma Currie and James Devine – SCC Digital Content Team
Have done their updates over the course of the meeting
 
·  Sue Meeken, Citizens Advice North East Suffolk 

 
· Constantly on the lookout for funding, like many partners around the table. We’d had issues with SCC earlier in the year but so far so good for this financial year, all thanks to heath/a Suffolk CCG that had stepped in to support all of us.

· We have been delivering a social prescribing project in Waveney for 3 years working with Lowestoft town centre GPs and a new contract to deliver the same has been awarded for this year 2019-20. Access Community Trust undertake their social prescribing contact in the rest of rural Waveney in places like Bungay and Beccles.

· We wanted to remind the partners that the national Citizens Advice site was extremely good when checking for a multitude of advice issues and a visit to an office may be avoided by checking this first;    https://www.citizensadvice.org.uk/
· We also have an online advice enquiry facility on our own website that again may save time/visit to an office  https://nesuffolkcab.org.uk/   Possible to filter by topic, upload documents etc 

 
  
· David Grimmer - Suffolk Family Carers 

Suffolk Family Carers is a nationally recognised award winning charity. We are part of the Carers trust and work with them to influence change to local and national policies. Our staff and volunteers are commissioned to work in partnership with health, social care partners and education partners, delivering face to face and over the telephone support, information, advice and guidance to family carers aged 5 upwards. We have plenty of online support and advice for professionals too and there is a web chat service if required.  WWW.SUFFOLKFAMILYCARERS.ORG 

A new Social prescribing project for Suffolk Family Carers

Suffolk Family Carers was recently awarded a new contract to run a project over three areas of Suffolk. This contract in partnership with other agencies across key areas of need in Suffolk,  will offer those who are finding it difficult to engage with their communities, for a variety of reasons including low-level mental health, social isolation, housing, debt issues or looking for a new opportunity to keep well. The Community Connectors will be based in GP surgeries, on our new motorhome or in a community Asset such as the new Wellbeing Centre at Hartismere Hospital. Referrals can be made through your GP, self-referral or through a partner agency such as Social Care or the voluntary sector.  The areas Community Connectors will be working in are Babergh and Mid Suffolk , including Towns and Villages around Hadleigh, Shotley, Stowmarket, Eye and on the outlying Ipswich including Claydon, Barham, Grundisburgh to name a few. If you feel that someone you work with ,would benefit this service please talk to the Connect for Health team on 01473 835477, even if they do not live in the areas listed we can signpost to a social prescribing project in their area - David Grimmer Project Manager Adult Services/ Connect for Health. -Referrals can also be made via Warm handover scheme, please clearly mark Connect For Health 

 

· Teresa Goldson - Disability Advice North East Suffolk
· Advice, appeals, coaching and phone support

· General advice for disabilities, home visits and PIP appointments like CA

· Constant chase for money need to reinvent the wheel, fund raising service run for 33 years

· Client numbers 1500, gaining an additional £2 million in benefits into the local economy.

 

· Kathryn Holland - VoiceAbility 
· Advocacy 

· Legal right to have advocates for assessments and reviews in the process

· Those detained or lacking capacity have a right to have an advocate

· If they don’t have apt help.

· Everyone can have advocacy support if they want to make a complaint about the NHS

· Support with housing issues.

 

 
· Kellie Dimmock – Suffolk Libraries IPS
· Macmillan Cancer Support Books and free Information guides in all our 44 Libraries and also e-books available on the health and wellbeing section of the website www.suffolklibraries.co.uk 

· Update on Pension credit available to those 75 plus who may be then entitled to a free TV licence come June 2020 when potentially free TV licences are being stopped – have created an information guide and poster for this promoting  Age UK free UK helpline and CA advice – anyone wanting to have a copy of this – please get in touch and I can  send it over.   

 

· Gary Crockett - Warm Homes Healthy People
· 300-500 People die every year 

· Make homes warmer, energy advice 

· 4 million to put more heating systems

· 214 gas, oil off the grid 

· Lone heaters 

· Project Ipswich and East only

· Crisis and temp re housings 

· Savings 60,00 in bed days 

· Lofty heights have funding for de cluttering 4 hours 

· Donating Winter payments for surviving winter  

· Access to funding for potentially fully funded first time central heating systems (eligibility criteria applies)

                       
· Julie Richer – Suffolk Fire and Rescue Service 
· Happy to receive any referrals; need to use more resources to deliver more visits

· Fire safety equip sensory heat alarms for dementia 

· Assured technology smoke alarm can be linked to it and centre makes the 999 call a bit of money to invest in this

· Fire retardant bedding limited numbers and blankets 

· CO alarms limited number 

 

 
· Sophie Gower – Suffolk Carer Matters
· Suffolk Carers Matter has produced a new carers handbook – this is downloadable on our website

· Supporting unpaid Carers age 5 plus.

· Compliments the support offered by SFC different ways

· Advice line for Carers – open 7 days a week 8-8pm Monday – Friday, 10 – 2pm Saturday/ Sunday and online live chat support  7 days a week, allows a carer to access support at a time and place that is convenient to them and their caring role - instant response and response is emailed if an email has been given

· Linked in with SP Newmarket Haverhill

· Counselling service is receiving lots of professional and self referrals, so very busy.
  
· Bessie Sually – Survivors in Transition (SIT)
· Funding with CCG secured. 65% of referrals come through sources funded by CCG. Funding will enable SiT to see more survivors, make structural changes to accommodate natural growth and anticipated increase in demand, as well as increasing support available in other geographical areas.  
Centre is based in Ipswich, support offered county wide (Suffolk)

· Presence in Bury for 3 days of the week - Assessment clinic and 1:1 & group support delivered.

· Plan is to set up more hubs throughout the county
Actions – looking for additional Rooms / venues available to deliver the service to anyone might be able to help?
· High level of referrals received in June. Waiting list is managed dynamically and clients triaged according to need.



	Actions:

· Anyone who can help with suitable venues for SIT hubs, contact Bessie


	8.
	Dates and venues for next meetings

 Next SIP Working Group meeting:

· Stowmarket fire station, 10am – 12 noon, Friday 11th October 2019

· Chaired and hosted by Julie 
· Gary to take the minutes
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						Scheme Title/ Name		Scheme Location/ Area Covered		Delivery Organisation		Commissioning Group(s)		Funding Period		Target Group(s)		Brief Overview		Contact Person(s)

						Haverhill Lifelink		Haverhill, West Suffolk		West Suffolk Council 		West Suffolk Council (Business rates)                                                                                 WSCCG (Transformation funding)		Until October 2021		16+                                        Anxiety, low levels of depression, social Isolation, loneliness, living with LTC		Focus on improved wellbeing and social connectivity and resilience  through coaching. Working with a broad range of statutory and VCS partners.  www.onehaverhill.co.uk/lifelink		Suzanne.Stevenson@westsuffolk.gov.uk

						Brandon Lifelink		Brandon and surrounding areas (launching August 2019)		West Suffolk Council 		West Suffolk Council (Business rates)                                                                                 WSCCG (Transformation funding)		until August 2022		16+                                        Anxiety, low levels of depression, social Isolation, loneliness, living with LTC		Focus on improved wellbeing and social connectivity and resilience  through coaching. Working with a broad range of statutory and VCS partners 		Suzanne.Stevenson@westsuffolk.gov.uk

						Mildenhall Lifelink		Mildenhall and surrounding areas (launching August 2019)		West Suffolk Council 		West Suffolk Council (Business rates)                                                                                 WSCCG (Transformation funding)		until August 2022		16+                                        Anxiety, low levels of depression, social Isolation, loneliness, living with LTC		Focus on improved wellbeing and social connectivity and resilience  through coaching. Working with a broad range of statutory and VCS partners 		Suzanne.Stevenson@westsuffolk.gov.uk



						Stowmarket Connect Area		Complete INT/CONNECT area		Suffolk Family Carers		I&ESCCG/ SCC/ MSDC		1 yr  to June 2020		18+		2 x Linkworkers, outreach service £20k community chest. Refs: self, primary care, community, social care local, public & VCS orgs		hayley.hancock@suffolkfamilycarers.org

						South Rural Connect Area		Complete INT/CONNECT area		Suffolk Family Carers		I&ESCCG/ SCC/ BDC		1 yr  to June 2020		18+		2 x Linkworkers, outreach service £20k community chest. Refs: self, primary care, community, social care local, public & VCS orgs		hayley.hancock@suffolkfamilycarers.org

						Eye & North West Connect Area		Complete INT/CONNECT area		Suffolk Family Carers		I&ESCCG/ SCC/ MSDC		1 yr  to June 2020		18+		2 x Linkworkers, outreach service £20k community chest. Refs:  primary care, community, social care local, public & VCS orgs		hayley.hancock@suffolkfamilycarers.org

						Ipswich East Connect Area		Ipswich		Citizens Advice		I&ESCCG Community Grant Fund		1 yr  to 2020		18+		Link worker sited in GP for 0.5-1.0 days per week Connector links person with vcse provider Refs; currently primary care. To develop over time		sally.oakley@ipswichcab.org.uk

						Ipswich WestConnect Area		Ipswich		Citizens Advice		I&ESCCG Community Grant Fund		1 yr  to 2020		18+		Link worker sited in GP for 0.5-1.0 days per week Connector links person with vcse provider Refs; currently primary care. To develop over time		sally.oakley@ipswichcab.org.uk

						Felixstowe Connect Area		Complete INT/CONNECT area		Access Community Trust		I&ESCCG/ SCC/ ESDC		1 yr  to June 2020		18+		2 x Linkworkers, outreach service £20k community chest. Refs: self, primary care, community, social care local, public & VCS orgs		hayley.stearn@accessct.org

						Woodbridge & Deben Connect Area		Complete INT/CONNECT area		Shaw Trust		I&ESCCG/ SCC/ ESDC		1 yr  to June 2020		18+		2 x Linkworkers, outreach service £20k community chest. Refs: self, primary care, community, social care local, public & VCS orgs		jasmine.ross@shaw-trust.org.uk

						Saxmundham & North East Connect Area		Complete INT/CONNECT area		Access Community Trust		I&ESCCG/ SCC/ ESDC		1 yr  to June 2020		18+		2 x Linkworkers, outreach service £20k community chest. Refs: self, primary care, community, social care local, public & VCS orgs		hayley.stearn@accessct.org



						Lowestoft, Waveney		Lowestoft GP practices		NESCAB North East Suffolk Citizens Advice Bureau		GYWCCG/SCC/ East Suffolk Council		Until March 2020		18+		Patients can access Solutions through an appointment with a Trusted Advisor or JPUH , Social Worker,  community groups and voluntary sector.  Three Tiers of service; Tier 1 – Triage assessment and advice on critical matters. Tier 2 - facilitated referral to other organisations for specialist advice and/or support, Tier 3 - connection into community groups / organisations		dm@nescab.cabnet.org.uk

						South Waveney		All Waveney (inc Kessingland) except for Lowestoft 		Access Community Trust		GYWCCG/SCC/East Suffolk Council		Until March 2020		18+		Taking an ‘asset based’ approach, Living Well Connectors will spend time with the person identified, finding out what matters to them and ‘co-producing’ a plan to link them with appropriate support as an alternative to, or to complement medical intervention.  They will provide first step advice and guidance, and support residents to take up activities within the community which build on their strengths to address priorities and meet aspirations.  		Beth.Stephens@accessct.org



						Connected Communities Waveney Rural West		Aligned with East Suffolk Community Partnership area		TBC		Suffolk CC & East Suffolk DC		4 yrs from 01/05/19		Older people/rurally isolated 60+ (approx)		Mobile provision, targetting isolated older people and linking to community activities. European channel fund partner project linked with Medway, Kent, L'Oise, L'Eure, St Maritime &  La Manche		colin.baldwin@suffolk.gov.uk

						Connected Communities Waveney Rural East		Aligned with East Suffolk Community Partnership area		TBC		Suffolk CC & East Suffolk DC		4 yrs from 01/05/19		Older people/rurally isolated 60+ (approx)		Mobile provision, targetting isolated older people and linking to community activities. European channel fund partner project linked with Medway, Kent, L'Oise, L'Eure, St Maritime &  La Manche		colin.baldwin@suffolk.gov.uk

						Connected Communities Framlingham & Deben		Aligned with East Suffolk Community Partnership area		TBC		Suffolk CC & East Suffolk DC		4 yrs from 01/05/19		Older people/rurally isolated 60+ (approx)		Mobile provision, targetting isolated older people and linking to community activities. European channel fund partner project linked with Medway, Kent, L'Oise, L'Eure, St Maritime &  La Manche		colin.baldwin@suffolk.gov.uk















mailto:hayley.hancock@suffolkfamilycarers.orgmailto:Suzanne.Stevenson@westsuffolk.gov.ukmailto:Suzanne.Stevenson@westsuffolk.gov.ukmailto:Suzanne.Stevenson@westsuffolk.gov.ukmailto:dm@nescab.cabnet.org.ukmailto:Beth.Stephens@accessct.orgmailto:sally.oakley@ipswichcab.org.ukmailto:sally.oakley@ipswichcab.org.ukmailto:hayley.hancock@suffolkfamilycarers.orgmailto:hayley.hancock@suffolkfamilycarers.orgmailto:hayley.stearn@accessct.orgmailto:hayley.stearn@accessct.orgmailto:jasmine.ross@shaw-trust.org.ukmailto:colin.baldwin@suffolk.gov.ukmailto:colin.baldwin@suffolk.gov.ukmailto:colin.baldwin@suffolk.gov.uk


_1627111500.pdf





















Social Prescribing Schemes in Suffolk 

O Brandon

O Mildenhall

O Haverhill

O Sudbury

O Hadleigh

O Bury St Edmunds

Leiston O 

O Halesworth

O Beccles

Saxmundham O

O Bungay

O Lowestoft

O Debenham

O Eye

O Framlingham

O Woodbridge

O IPSWICH

O Felixstowe

O Newmarket

O Stowmarket

O Needham Market

Aldeburgh O

Brandon SP

WSDC:

suzanne.stevenson@westsuffolk.gov.uk



Mildenhall SP

WSDC:

suzanne.stevenson@westsuffolk.gov.uk



Haverhill Lifelink

WSDC:

suzanne.stevenson@westsuffolk.gov.uk



WEST SUFFOLK

EAST SUFFOLK

MID SUFFOLK

BABERGH

Community Connectors, 

Stowmarket Connect Area david.grimmer@suffolkfamilycarers.org



Community Advisors, Ipswich Areas;  Citizens Advice: sally.oakley@ipswichcab.org.uk

Community Connectors, 

South Rural Connect Area

 david.grimmer@suffolkfamilycarers.org

Community Connectors,               Felixstowe  Connect Area hayley.stearn@accessct.org

Community Connectors, Woodbridge & Deben Connect Area         jasmine.ross@shaw-trust.org.uk

Community Connectors, Saxmundham Connect Area hayley.Stearn@accessct.org

Lowestoft Solutions

dm@nescab.cabnet.org.uk

Community Connectors, 

North Rural Connect Area

david.grimmer@suffolkfamilycarers.org



Connected Communities              

Commences late 2019

colin.baldwin@suffolk.gov.uk



Waveney East



Waveney West 



Framlingham & Deben

 

Southwold O 

Waveney South Living Well

Beth.Stephens@accessct.org
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SIP Information Standard Best Practice Guide





Blurb …



		Area

		What 

		How - suggestions / hints

		Why



		Information about your organisation

		Contact details, including social media

		on website, electronic and printed materials, e.g. leaflets

		Clear what your organisation offers and how people can get in touch



		

		Summary of your services and purpose

		Add to homepage of website

		



		

		

		

		



		Keeping your information up to date

		Printed information clearly displays date of publication

		Leaflets, posters, annual reports, etc.

		Easy to see if material is still current



		

		Website pages include a last updated date

		Add: Last updated dd/mm/yyyy underneath the text

		



		

		Review your printed and electronic information every 6 months

		Do this systematically by creating a recording spreadsheet to include a list of web pages and documents, dates, people responsible for updating and what needs checking

		



		

		Regularly check the currency of other organisation’s leaflets that you hold

		Create a process, e.g. contact the organisation or check their website once a year and remove old versions

		



		

		Create an Information policy to include these procedures

		Ask Community Action Suffolk (CAS) or similar organisations to yourself for advice

		Promotes trust in your information and therefore your organisation



		

		

		

		



		Having accessible information (so anyone can read and understand it)

		Your information should be written in plain English, easy to understand and suitable for your client group.

		Do not use jargon or abbreviations (unless you have explained them first). You may want to use Easy Read, Google translate, text in other languages or tools you have to buy, e.g. BrowseAloud, if these help your client group.

		Helps you fulfil the requirements of the Equality Act 2010



		

		Provide information about how you are accessible that is easy to find. This could be included with your privacy information (see the Data Protection section)

		

		Demonstrates your willingness to be accessible to everyone, such as people with disabilities.



		

		Create a procedure on how you will respond to requests for your information to be supplied in other formats, e.g. audio, large print, another language

		What your organisation wishes to provide will depend on your client group and the likelihood of a request. See the Government’s Accessible communication formats guidance

		Having a thought-out procedure means your staff will give a consistent approach 



		

		Have a procedure to ask and record how your clients would like to be communicated with

		

		If you are providing health and/or care services on behalf of the NHS or a local authority, you are required to adhere to the NHS Accessible Information Standard. (https://www.england.nhs.uk/ourwork/accessibleinfo/)



		

		

		

		



		Supporting staff and volunteers

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		Data protection

		

		

		



		

		

		

		







Useful resources



Suffolk information Partnership – blurb, what they do, contact details

http://suffolkinformationpartnership.onesuffolk.net/



Community Action Suffolk – blurb, what they do, contact details

https://www.communityactionsuffolk.org.uk/

info@communityactionsuffolk.org.uk



Suffolk InfoLink - community directory

www.suffolk.gov.uk/infolink



Draft notes:

have you thought about , e.g. having a system to keep your info uptodate, such as having  a spreadsheet,

6 months – top hint



Training – investigate courses available

Join SIP – info sharing



Link 16 to 14/15

Ask for feedback from staff on training, etc, customers, etc. 

How did people hear about you – consider research / feedback on awareness, e.g. social media



18. keep – link to 16.



Policies key

Suggest you have these policies:

GDPR privacy statement, DP policy, DP impact assessment, info asset register (key doc – gives legal basis for holding info)

Privacy statement for staff / volunteers

Signpost to core principles and ICO

Social media strategy / policy (comms strategy / policy) – manage reputation

CAS can advise on written policies

Also include:

See list on questions

It is everyone’s responsibility in org, but needs a responsible person.



To do:

· Michael - pretty up text in new year

· Test with orgs outside SIP

· David – VASP

· Gill at HWS










